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Honoxenue
00 opraHu3aliy MIATHBIX JOMOJHUTEIBHBIX 00Pa30BaTEIbHBIX YCIYT U MJIATHBIX
dbopm kyneTypHOU AestenbHOocTH B MBY  J1O «KpacHomEkoBCkuil  paloHHBIN
JIOL»
1. O0mue MOJIOKEHUSI.

1. Hacrosiiee nonoxenue, pa3pad0TaHHOE B COOTBETCTBUM C 3akoHOM P®
ot 10.07.92 Ne3266-1 «O6 obpazoBanum» B penakiun denepanbHbIX 3aKOHOB OT
13.01.96 Nel2-®3, ¢ U3MEHEHUSIMU U JOMOJHEHUSIMU; ['pakIaHCKUM KOJEKCOM
P®; ®enepanbabiM  3akoHOM OT 12.01.96 Ne7-®3 «O HekOMMEpYECKHUX
opranmszanusax»; 3akoHoM P® Ne2300-1 or 07.02.92 «O 3amure npas
notpeduteneit»; [IpaBriaMmu okazaHus IIATHBIX 00pPa30BATENBHBIX YCIYT B cepe
JIOIIKOJIBHOTO M 001Iero o0pa3oBaHUs, YTBEPKAEHHBIMU IOCTAHOBJICHUEM
[IpaButensctBa P® ot 5.07.2001 Ne 505 ¢ u3MEHEHHUSIMH WU JONMOJIHECHUSIMH,
pEryiaupyeT OTHOUIEHUS, BO3HUKAIOUIUE MEXAY MOTPEOUTENEM U HCIOJIHHUTEIEM
Ipy OKa3aHWM IUIATHBIX OO0pa30BaTENIbHBIX YCIYr U JPYruX YCIyr B cdepe
JIOTIOJIHUTEIBHOTO 00pa30BaHUs JIeTEH.

2. B YcraBe MBY J1O «KpacHomékoBckuid paiionnbii J{FOL» yka3biBaeTcs
MepeUeHb IIIATHBIX 00Pa30BaTENbHBIX YCIYT U IUIATHBIX (POPM KyJIbTYpPHOM
JEATEIIbHOCTH, MOPSAI0K UX MPEAOCTABICHUS.

3. K miatHbIiM 00pa3oBaTeabHBIM YCIyraM U IUIaTHBIM (hopMaM KyJIbTYpPHOM
nesTeNbHOCTH, ipenoctasisieMbiMu JJHOLL, oTHOCsTCS: 00yueHue no
JOTIOJTHUTENBHBIM 00pa30BaTENbHBIM [IPOrpaMMaM; MPENoIaBaHUe CHEeIMATbHBIX
KYPCOB M LIMKJIOB IUCUUILINH; U3YUEHUE YUEOHBIX AUCIIUIUIMH CBEPX YaCOB U
CBEpX MpOrpamMM Mo JaHHOHW AUCLMILIUHE, TPEAYCMOTPEHHON yUeOHBIM MIIAaHOM
(ceMuHapcKue U MPaKTUUECKUE 3aHATUSI); paboTa 00beTMHEHUH, CEKITNH, KITyOOB,
CTYIUi, HEMPELYCMOTPEHHBIX MPoduIeM YUupexaeHus (s AeTel U B3pOCIbIX);
KOHLIEPTHAs ACSITENIbHOCTh U APYTHUE YCIYTH.

K mnatabiM 06pa3oBarenbHbIM yciyraM, npegocrasisiembiM [FOL, He
OTHOCSITCSI: CHI?)KEHUE YCTAHOBJIEHHOM HAIMOJIHSAEMOCTH TPYIIM, JIEIEHUE UX Ha
MOATPYIIIBI IPU peaTn3aliid OCHOBHBIX 00pa30BaTEIbHBIX MTPOTPAMM;
WHIMBUAYAJIbHbIC U TPYIIOBBIC 3aHATHS 32 CUET YACOB, OTBEJAEHHBIX B
o0Opa3oBaTeIbHBIX MTPOrpamMmax.

[IpuBnedenre Ha STH 1IEIU CPEICTB MOTPEOUTEICH HE TOMYCKASTCS.

4. TlnatHele oOpa3oBaTeNbHBIC YCIYTHM M TUIATHBIE (OPMBI KYJIBTYPHOUH
NEeATEeIbHOCTH HE MOrYT OBbITh OKa3aHbl B3aMEH WM B paMKaX OCHOBHOM
o0pa3oBaTeNbHON  JAESATENbHOCTH,  (UHAHCHUpYeMOM 3a  CU€T  CPEiACTB
COOTBETCTBYIOIIETO OI0KETA.



OTka3 noTpebuTens OT NmpeAsiaraeMbIX IIIATHBIX 00pa30BaTEIbHBIX YCIYT HE
MOKET OBITh MPUYMHOW YMEHBIIEHUS 00BbEMA MPEIOCTaBISEMbIX €My OCHOBHBIX
00pa30BaTeIbHBIX YCIIYT.

5. Ucnonnutens 0o0s3aH 00ecreunTh OKa3aHUe IJIaTHBIX 00pa30BaTENbHbIX
YCIIYT U APYTUX YCIyT B MOJHOM O00BEME B COOTBETCTBUU C YCJIOBHUSIMHU JOTOBOpa
00 OKa3aHWM IJIATHBIX YCIYT (Janee UMEHYeTCs JOTOBOD).

2. Uudopmanus 0 miIaTHBIX 00pa3oBaTe/bHBIX YCJIYIrax U IVIATHBIX (popMax
KYJbTYPHOM AeTeJIbHOCTH, MOPSIAOK 3aKJIH0YeHHS 10TOBOPOB

1. Hcnomuutenp 00s3aH [0 3aKIIOYEHHUS JOrOBOpa MPEIOCTABUTH
MOTPEOUTENIO JTOCTOBEPHYIO HH(OpPMAIMI0O 00 HCIOJHHUTENE M OKa3bIBAEMBIX
IUIATHBIX YCIyrax, 00eCIeYMBaIOIIy0 BO3MOKHOCTh UX MMPABUIILHOTO BBIOOPA.

2. Wcnonautens o0sf3aH JOBECTH A0 MOTpeOHTENs (B TOM UHUCIE MYyTEM
pa3MmenieHdss B yI0OHOM it 0003peHHs MecTe) HH(pOpMaIuio, COAepKaIIyIo
CJIEIYIOLUE CBEICHUS:

a) HaMMEHOBaHHE M MECTO HAXOXKICHUS (IOPUAMYECKUN ajpec) UCHOJIHUTENS, a
TaK)K€ CBEACHMSI O HAJIWYUM JIMLIEH3UM Ha TNPaBO BEICHHUsS 0Opa3oBaTeNbHOU
NESATEIBHOCTH C YKa3aHHUEM pEerucTpaliOHHOTO HOMEpa, CpoKa JAEeUCTBUS HU
OpraHa, uX BbLIABILIETO;

6) mepeueHb OOpPA30BATEIBHBIX YCIYI M JPYrUX YCIYT, CTOMMOCTb KOTOPBIX
BKJIIOYEHA B OCHOBHYIO IUIaTy MO JOTOBOPY, U MEPEYEHb JTOMOJHUTEIBHBIX
00pa30BaTeNbHBIX YCIYT U JPYTUX YCIyT, OKa3bIBAEMBIX C COTJIACHs MOTPEOUTENS,
NOPSJIOK UX MPETOCTaBICHUS;

B) CTOMMOCTh OOpa30BaTENbHBIX YCIYI U JAPYTUX YCIYr, OKa3bIBa€MbIX 3a
OCHOBHYIO IIaTy MO JOTOBOPY, a TaKXE€ CTOMMOCTh OOpa30BaTEIbHBIX YCIYr U
JIPYTUX YCIYT, OKa3bIBAEMBIX 3a JIOMOJHUTEIBHYIO IUIATy, U OPSAI0K UX OIJIATHI.

3. Hcnonnurenp o00s3aH Takke MPEAOCTaBUTh IS O3HAKOMIICHUS
NOTpPeOUTENS: a) YCTaB MyHUIIUIIAIIBHOTO 00pa30BaTEIbHOTO YUPEXKICHUS;

0) JMIIEH3WI0 Ha OCYIIECTBIEHHWE OOpa30BaTENbHON EATEILHOCTH U JPYrue
JIOKYMEHTBI, perjaMeHTUPYIOIIKE OpraHU3aliio 00pa30BaTeIbLHOTO MPOLIEcCa;

B) aapec M TenedoH ydpeauTens MYyHHUIUNAIbHOTO  00pa30BaTEIbHOIO
YUPEXKICHUS;

r) oOpa3ibl TOrOBOPOB, B TOM UHCJIE€ OO0 OKa3aHMM IUIATHBIX JOMOJIHUTENIbHBIX
o0pa3oBaTeIbHBIX YCIIYT;

J) OCHOBHbIE M JOMOJHUTEIbHBIE O0Opa3OBaTENIbHbIE MPOrPAMMbI, CTOMMOCTb
00pa30oBaTeNbHbIX YCIAYr IO KOTOPBIM BKIIIOYAETCSI B OCHOBHYIO IUIATy IIO
JIOTOBOPY;

e) Hcnonnurens o00s3aH coOOMIATh MOTPEOUTENIO IO €ro MNpockde apyrue
OTHOCAILIMECS K JOTOBOPY U COOTBETCTBYIOUIEH 0Opa30BaTelIbHOM yCIyre
ceeaenus Mupopmaiius A0IKHA JOBOAUTHCS 10 MOTPEOUTENSI HA PYCCKOM S3BIKE.

4. VcnonuuTenb 00s3aH 3aKJIIOYUTHh JOTOBOP MPU HAJIWYUH BO3MOXKHOCTH
OKa3aTh 3alpalluBaeMylo moTpeduTeneM oopa3zoBaTelbHyto yciuyry. McnomauTens
HE BIIpaBE€ OKa3bIBaTh MPEANOYTEHHE OJHOMY IOTPEOUTEN0 Tepel APYyruM B
OTHOUIEHUH 3aKJIIOYEHUS JOTOBOPA, KPOME CIY4yaeB, NMPEAYCMOTPEHHBIX 3aKOHOM
¥ UHBIMH HOPMaTHUBHBIMU IIPABOBBIMU aKTaMH.



5. JloroBop 3akirouaeTcss B NMHUCbMEHHOW (hopMe W JOIDKEH CoAepk aTh
CJIEAYIOIINE CBEJICHHUS:

a) HAMMEHOBAaHNME MYHUIIMNIAIBHOTO 00pa30BATEIBHOIO YUPEXKACHHS, U MECTO €0
HaXOXJeHus (IOpUANYECcKui aapec);

0) ¢pamumnus, uMs, OTYECTBO, TeJIeDOH U aJIpec MOTPEOUTENS;

B) CPOKH OKa3aHHUs 00pa30BaTeNIbHBIX YCIYT;

I') YPOBEHb U HAIMpPaBIECHHOCTh OCHOBHBIX M JIOMOJHUTEIBHBIX 00pa30BaTeIbHBIX
porpamm, nepedeHb (BUAbl) 00pa30BATENbHBIX YCIYT, UX CTOUMOCTh U MOPSIOK
OILIATHI;

1) Ipyrue HeoOXOTuUMbIe CBEICHHS, CBA3aHHBIC CO CHEIH(PHKON OKa3bIBaEMBIX
00pa30BaTeNbHBIX yCIYT;

€) JOJKHOCTh, (pamMuiusi, UMs, OTYECTBO JIUIA, MOAMUCHIBAIOIIETO JTOTOBOP OT
MMEHU UCIIOJIHUTEIISA, €r0 MOANKCH, a TAKXKE MOAIUCH TOTPEOUTEIS.

6. JloroBop cocTtaBisieTcs B JBYX 3K3EMIULSIpaX, OAMH U3 KOTOPBIX
HAXOAMUTCS y UCTIOIHUTENS, IPYroM - y IOTpeOuTes.

7. [Ipumepnas ¢opma noroBopa yreepxaaetcs aamuaucTpanuei JJHOL.

8. IloTpebutenp 00s13aH OIIATUTH OKa3bIBaeéMble 00pPA30BATENIbHbBIE YCIYTH
B IpsiIKE U B CPOKHU, yKa3zaHHbIE B J1oroBope. [loTpeburento B COOTBETCTBUU C
3aKOHO/aTeabCTBOM Poccuiickoit ®enepanuu AOKEH OBITh BBIJAH JOKYMEHT,
MOJITBEP K A0 OIIaTy 00pa30BaTENbHBIX YCIYT.

9. CrouMoOCTh OKa3bIBa€MBIX TUIATHBIX YCIYT B JIOTOBOPE OMPEIENSIETCS IO
COIJIAIICHUIO MEXIYy HCIOJHUTEIEM M MOTpeOUTENeM, Ha OCHOBE MPENWCKypaHTa
LIEH, YTBEPKAEHHOrO anmMuHuctpauen [(HOLI.

10. Ha oxa3aHue TUIaTHBIX YCIIYT, MPEAYCMOTPEHHBIX TOTOBOPOM, MOXKET
ObITh cocTaBieHa cmeTa. CocTaBiIeHUE TaKOM CMEThI IO TPEOOBAHUIO MOTPEOUTENS
WIM HWCTIONHUTEN o00s3aTenbHO. B 3TOM ciyyae cMmeTa CTAHOBUTCS YaCTbIO
JI0OTOBODA.

3. OTBeTCTBEHHOCTH UCIOJHUTEJIA U MOTPeduTes1

1. UcnomHuTenb OKa3bIBaeT IJIaTHbIE OOpa30BaTENIbHBIC YCIYTH U JAPYTUE
yCIyrd B TOPSAKE U B CPOKH, ONpEneNE€HHbIE JOTOBOPOM U Y CTaBOM
MYHHUITUTIATHBHOTO YUPEKICHUS.

2. 3a HeucHnoJHEeHHe JUOO0 HEHaJIekKaIllee HCIOTHEHHE 00s3aTeIbCTB IO
JIOTOBOPY  WCTIOJHUTENh W TOTPEOUTENh  HECYyT  OTBETCTBEHHOCTD,
MPENYCMOTPEHHYIO JJOTOBOPOM M 3aKOHOAATENLCTBOM Poccuiickon deneparnuu.

3. Ilpu oOHapyXeHHMM HEIOCTAaTKOB OKa3aHHBIX ILIATHBIX YCIYT, B TOM
YHUCJIe OKa3aHUs UX HE B MOJIHOM 00BbEME, MOTPEOUTENh BIIPAaBE MO CBOEMY BHIOOPY
noTpeOOBaTh:

a) 0e3BO3ME3THOTO OKa3aHWs TUIATHBIX YCIyT, B TOM YHCIE OKa3aHUS YCIyT B
IIOJIHOM O0BEME;

0) COOTBETCTBYIOIIETO YMEHBIIICHHS] CTOUMOCTH OKa3aHHBIX TUIATHBIX YCIYT;

B) BO3MEIICHUS TOHECEHHBIX WM PAaCcXOJIOB IO YCTPAHEHUIO HEJOCTATKOB
OKAa3aHHBIX TJIATHBIX YCIYT CBOMMU CHJIAMH W TPETHUMHU JIMIIAMH.

4. TloTpeOuTens BmpaBe PACTOPTHYTH JIOTOBOP M TOTPEOOBATH IMOJHOTO
BO3MEIIICHHUS] YOBITKOB, €CIIM B YCTAHOBIJICHHBIH JOTOBOPOM CPOK HEIOCTaTKU

3



OKa3aHHBIX IUJIATHBIX YCIAYr HE YCTPAHEHbI HCIOJHUTENEM JIMOO HMEIOT
CYLIECTBEHHBIN XapaKTep.

5. Ecnu vcnonHUTENh CBOEBPEMEHHO HE MPUCTYNMII K OKa3aHUIO IJIATHBIX
YCIIyT WM €CJIM BO BPEMs OKa3aHMs IUIATHBIX YCIYT CTaJIO OYEBUIHBIM, YTO OHO
He OyJeT OCYIIECTBIIEHO B CPOK, a TAKXKE B CIIyyae MPOCPOUKU OKA3aHMsI IUIATHBIX
yCIIyT NOTPEOUTENH BIPABE 110 CBOEMY BBIOOpY:

a) Ha3HAYUTh HUCIOJHUTENIO HOBBIM CPOK, B TEUEHUE KOTOPOIO HCIIOJHUTENb
JIOJKeH MPHUCTYMUTh K OKA3aHUIO IJIATHBIX YCIYT W (WJIM) 3aKOHYUTH OKa3aHHe
YCIIYT;

0) pacTOPrHYThH JIOTOBOP.

6. KoHTpouib 3a cobmoaenrem Hactosamero [1onoxeHnus ocymecTBIsSIOT
angmuaucTpauus MBY J10 «KpacnoméxoBekuit paitonnbiil JFOL» u npyrue
OpraHbl ¥ OpraHU3allui, Ha KOTOPHIE B COOTBETCTBUU C 3aKOHAMH U WHBIMH
HOpPMaTUBHBIMHU ITpaBOBbIMU akTaMu Poccuiickoit denepannn BO3I0KEHBI
KOHTPOJIbHBIE (PYHKIIUH.

4. Ucnojib30BaHMe MOJY4YE€HHBIX CPEACTB OT IMJIATHBIX YCJIYT
o dona 3apabOTHOM  ILJIATHI (3apaboTHass IUIaTa  medarora M|
aIMUHUCTPATHBHOTO MEepcoHana) - 56%
e Pa3puTHe OOBCIMHEHHWIA OKAa3bIBAIONIUX IUIATHBIC YCayTH - 18%
e PasBurHe yupeKICHU:
- Ha KaHuensapckue pacxoasl JIOLL - 21%
- Ha xo3stiicTBeHHBIC ToBapbl JIFOLL - 5%
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